VISION

To be aresults driven,
technology oriented
regional holding company.

We will focus on
satisfying customer needs
and maximising employee potential
thereby excelling in profitability
whilst meeting
our social responsibilities.

FINANCIAL
CALENDAR

Financial Year End 31st March 2002

First Quarter 18th August 2001
Second Quarter 6th November 2001
Third Quarter 13th February 2002
Fourth Quarter 10th May 2002
First & Final 11th June 2002

® Eighty Ninth Annual

General Meeting 11th June 2002

® Subject to confirmation by Shareholders

CONTENTS
Group at a Glance .1
Board of Dir€Ctors ........ccceeveveiiiiiieiiiiiiiiiiiiiiinnn 2
Chairman’s REVIEW .............ucceieieieieeeeeeeeeieeeeeeenenens 3
Corporate Performance ..........ccooeeeuueiieeveiiineneeenn. 5
GroupP STIUCTUIE .....uiiiiiiieeei e 8
Profiles of the DIireCtors ...........ccccceeeieieieieeeeeeenen. 10
Sector COMMENTAries .........ceieieeeeeeeeeeeeeeeeeeeeeeeeens 18
Nurturing Human Talent and

Caring for our Community ........ccocevveveuenennnnnnn. 36

Report of the DIreCtors ........ccuuuveeieiiiiieieeiiiienns

Statement of Directors’ Responsibilities

FINANCIAL REPORTS

Report of the Auditors...........ccccciiiieeieiiiiiiiins 47
Income Statements ..............coooeeeiiiiiiiiiiiieieee 48
Balance Sheets .........ccccooiiiiiiiiiiiiiiiiicieeee 49
Statements of Changes in Equity ..........ccoceevunnnn. 50
Cash Flow Statements ...........cccoeeeeeiieeiiieieeenenennn. 51
Significant Accounting Policies .................ccceee. 52
Notes to the Financial Statements...................... 59

Value Addition - Group ........ccceeeeeieeiiiieeeeeeeeeennn.
Five Year Summary - Group ...

Graphical Review ..................

US Dollar Financial Statements .............ccccuuuunnns 89
Information to Shareholders

& INVESTONS ...oiiiiiiiciiie e 97
Value of Real Estate & Properties...................... 99
Glossary of Financial Terms .........ccoeeeveveveeeeeees 100
Notice of Meeting .......oevvvvvviiieiiiiiiieeeeeiie e, 101

FOrm of ProXy .....cccuueiieiiiiiieeieiiiieeeeeeiiis enclosed





